
	
  
	
  

	
  

 

 

Goods Returns Note 

 
NO RETURNS CAN BE ACCEPTED WITHOUT A GOOD RETURNS NOTE 

PLEASE ENSURE YOU HAVE CONTACTED CUSTOMER SERVICE BEFORE COMPLETING THIS FORM. 
 

GRN (issued by Customer Service): 

Account Name: Date: 

Contact Name: Tel No: 

Date Purchased: Invoice Number: 

Date Installed: 
Product Code / Description / Qty: 

Serial Number: 
Installation Details: 

Details of Fault: 

Additional Information: 

 
Please note that misuse & incorrect installation will result in additional 
charges.  
Please sign below to accept our terms and conditions. 
 
Print Name: …………………………………….. 

Signed: …………………………………….. 

Date:  ……………………….. 

Returns should be sent by recorded delivery to: 
Agron-LED Ltd. Unit 1, Prora Steading, Drem, North Berwick, East Lothian. EH39 5LN 
 

Office Use Only: 
Returns No: Replacement No: 

 


